The National Information Sharing Standards
(NISS) Help Desk and Knowledge Base are hosted by the U.S.
Department of Justice, in partnership with the IS Institute.
The NISS Help Desk assists users in finding answers to techni-
cal questions regarding the content, principles, and best prac-
tices for using the U.S. Department of Justice Global Justice
XML Data Model (GIXDM) and the National Informa-
tion Exchange Model (NIEM).

More than a conventional help desk, the NISS Help Desk con-
tains a significant Knowledge Base that users can access online,
and then submit any unanswered questions via the Web or
telephone.

Telephone Support
877.333.5111 or 703.726.1919

Monday through Friday
9:00 am. to 8:00 p.m. (ET)

E-mail Support
NISShelp@ijis.org
Monday through Friday
9:00 a.m. to 8:00 p.m. (ET)

The NISS Knowledge Base provides convenient access
to GIXDM and NIEM-related information 24 hours per day, 7
days per week.

The NISS Knowledge Base is an interactive, centralized data-
base that contains a variety of articles with the best available
information from a variety of sources.

Web Support
http://it.ojp.gov/NISS/helpdesk

24 hours per day, 7 days per week

Users can submit a request to the Help Desk via the NISS Knowledge Base. To submit a request, users first need to create an

account.

How to Create an Account

1. Access the NISS Knowledge Base:
http://it.ojp.gov/NISS/helpdesk

Click on “My Stuff.”

Click on “Create a New Account.”

Fill out the online account registration form.
Click on “Create Account.”
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Clicking the “Create an Account” button completes the
registration process. It takes only a few minutes to create an
account, and there is no approval required.
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How to Ask a Question

1. Access the NISS Knowledge Base:
http://it.ojp.gov/NISS/helpdesk

2. Click on “Ask a Question.”

3. Fill out the required fields.
NOTE: If you do not have a User ID, enter your e-mail
address in the User ID field.

4,  Click “Submit Question.”
NOTE: If you do not have a user account, the NISS
Knowledge Base displays the online account registration
form. Complete the form and create your account in
order to submit your question.

5. View the “Preliminary Response to Question” information
and follow instructions to get more information, if neces-
sary.

The following information is required to submit a request:
e The name of the user reporting an incident/inquiry.

e  The name of the organization that the user represents.
e A detailed description of the issue or inquiry.

e What steps have been taken (if any) to troubleshoot the
problem thus far.
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